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MILES FROM PRESTON TO CHINA

RESEARCH WORK&DEVELOPMENT
WANG YA(DIANA)



THE PROBLEM

According to the survey about psychological problems from Yale University,
45% of Chinese students studying abroad express they have the psychological
problems.

As a young student studying abroad and being away from your family, friends
and loved ones, it can often be a daunting experience. Everything you encounter
is slightly different and the culture can often seem strange and confusing at
times. This is particularly apparent amongst the communities of Chinese
students who have travelled 1000@ of miles from their homes to study in UK
universities.

Recent research has highlighted that these students can often suffer from a
whole variety of psychological problems and barriers. And it is something that is
on the increase year on year. The question is how can we further understand,
help and support these students through their course of study?

The rate of international students who have
psychological problems in different countries
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THE INSIGNT

The 487Zero project is a response to the above problem. We have been asking
Chinese students across the UCLAN campus, here in Preston, to think about and
choose a number of personal possessions, ones that may hold a significant or
particular meaning to them.

We then invited these students to collect and document these items through
photography, and to share the meanings behind each object. By using the Dropbox
Paper digital platform to collate and share them, we were able to create an inclusive
community.

The subsequent 487zero exhibition, is the resulting culmination of this project.

It is aim to expose the problems, share the experience, and strengthen future
friendships that currently exist within the Chinese student community across the
UCLAN Preston campus and hopefully beyond.

This is not the end, but the beginning.
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Fleece — g£10 GBP Hat, Socks, Gloves — £7 gBP

Backpack — £15 GBP

Winter Jacket — £25 GBP

Warm and Dry Set — £60 GBP

The Fanny Pack — £15 gBP
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Music Technology Music Notes

Users will also be encouraged to wiite about their experimental i ;
sounds using "Music Motes ich enables them to keep a log : ! sles to t own onlin
af their trials and errors. These notes will be recognized by the =R piore an Wery 2
app and will be uploadaed to each users online Sample book n 2
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Various Artist

he audio samples have been used to create
a pieca of music. the or customer can then use
the physical paper version of the samples to create
their own album art
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= PEARS QN = Challenge Solution

INTERACTIVE DISPLAYS

IDEA

Bring DUQ AmazonFresh to people on their way home.

EXECUTION

Interactive billboards show a selection of 10 dishes.

Peaple can go through the list and e wihat is more
appealing to them. Once they be able to buy
full list aof ingredients by scanning the code with Amazon App.

'JO oy Amagon! oz

THE PROBLEM

A 2015 study conducted by thie Alzhesmer's Sociaty, revealed that
thare are curently 850,000 cases of dementia in the UK, with
numbers 58t 1o rise above 1 Million by 2025, 225,000 paopla will
o dementia in thi coming year, For parspective, that’s 1 new
case of dernentia every 3 minutes.

Despite thesa worrying figures, the UK imests a maers 5% of
its total health budget on mental health condtions. Hiving each
encountered this liness affecting somecna we knew direcily,
dementia was athat wa felt passionate about highlighting and
raigsing understanding for.

Wi 581 about ascertaining what could ba done to gain public
Support and ivareness for the demanta community who ang
largedy neglecied, underreprasanted and misunderstcod by socety
due to the invisible nature of the illness,

BV : ™~ R
THE INSIGHT RN ' DUN |

Wie created an interactive typographic installation which seeks 1o
engaga a wider audianca in the discusseon, Wa asked membars of
th pubilic 10 write down their fondest and most vahsed memaonies
on Pest-it notas and 1o reflect on-what it might be e if those
MEMONEs WeTe TEken Swsy.

b 2 g

THE PO

The poster included a photograph of our interactive tauchpoini and promated our campaign
tagling “Don't forget those wha can't iermember” using our typelace.

far

Wig choge the medium of nofe taking a8 if represents a ubsguitous
means of evaryday remembrance of tasks and memories.
Participants woukd place thiir memories on the wall whieré they
could be shared and appracated by evenyons.

Posters could be displayed as part of an initiative 1o raise awareness for causes supporting
those with dementia and their kwed ones.

The poster would be st one element of a wider campaign that aimesd to give greater
Exposung within Sockty, prompling peoph to becorme mare mindiul and engaged with the
demanta community:

O this blank canvas we noted the emergence of structure, built
by us&rs in their Grganic engagement with thi surface. Ve uped
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THE DIGITAL REALM

In &l wee had 1,500 participants in 24 hours, many of which posted our
progress on thes social meda accounts. These mtaractions evoked a greatar
undarstanding and helped to nspire acknowladgement of the demantia
community a5 & part of sociaty,

Alang with the installation and typeface itseff, to further represent the
degradation of memory that is synomymous with the illness, we created a .gif
theat wouk] be shared onling.

‘Wi documentad how the memories disappeared from the wall and shared owsr
various touchpoints iposter, oif, typedace and video) onling using the campaign's
tag line. links and branding.

Shared on the Dermentia UK Instagram fsed, viewers could be directed 1o the
to find out mare about the campalgn, waich the vidao and find the next nearast
Pop-up instalation for them 10 take part in.

Insight |

To start the project, | interviewed people from
the target audience to find aut why they weren't
shopping at John Lewis. | discovered the main
reason was because they were renting and
living on a budget.

It has become increasingly difficult to become
first time buyers, House prices are rising,
aspecially in cities. This is causing many
young adults to rent. The media are calling

it ‘Generation Rent’.

Problems with renting:

= Living on a budget. Less spare cash to spend on
good quality furniture, Busy city workers settle for
more cost effectivefpoor quality furniture.

- It's only & temporary home, Situations can
change very quickly. Landlords can increase
rent charges which cause tenants to move.

- Furniture that they buy may not fit their new
apartment when they move. They'll lose money
when selling it on.

TAKING THE IDEA FORWARD

The inatallation we sat up could be easity made mobile, perhaps being undertaken in other public places
Ishoppéing cantres, ransport hubs or ewan hospitats) to anable an increased awananess.
By its presence, we would also generate yet more content and engagemant,

The typeface we generated frem our iniial installation could appear in a poster alengside each installation,
and couki outling how it could ba expandad with more participation.

An onling CEMpaigN Supportng 1hese pop-up instaliatons could speead tha message and athers could
share typographic elements they created through their own interactons and discussions. A full font
liprary could be generated using the same approach, thus adding 1o and expanding the variety of the
typedace and pelentially allowing users to vobe on their favourite elements 1o later download and usa ina
comorehensiae collaction.

Almost 60% of 20 - 39 year olds
will-rent their homes in England

by 2025

Source: PwC

HOW MCEET PEOPLE RECONGILE WATH FUR

&l

HIPW WE APPROACH IT;

SKINNED

EMOJI DAY

Oin Decembar. 107 Intermaional Animal Rights Day, we'd e to
frarscend physical barriers to unéie people globally as one woce
agairst animal skinning.

P reatner wharn you B, o what language do you speak, tham am

e Things snminyang Lncgrstands: pictures and pain

This s wivy we're creating #w Shinned Emog pack « i beip poopls

reconcio and express thal griewances. iowands e animal sulfaening.

VWi will partner up with Google. Applo and Twitter o have this pack
automatically mplace guiar emois on international Animal Rights
Doary: sparking comvwrsation, and gving us & global unified vos

CROWNE
— PLAZA

PROBLEM

As one of the world’s leading hotels,
Crowne Plaza does a lot of things
well, however, from our research and
surveys, we found out that most young
professionals has never heard of

or stayed in Crowne Plaza,

INSIGHT

We find that Crowne Plaza's brand
identity is old fashioned. It needs to
be fresh and attractive for the next
generation of business travellers,
We've noticed that it doesn't exactly
combine work, life and play together.

SOLUTION

We've delivered an identity to transform
Crowne Plaza into a brand that is more
flexible, unigue and fun. It also allows
young modern business travellers to
seek fresh perspectives from the

world around them,
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487/ERO FLONA 487/ERO FLONA
“1 came here with my boyfriend last year. “I came here with my boyfriend last year.
We have visited a lots of cities, and We have visited a lots of cities, and
collected all the tickets. These are the collected all the tickets. These are the
memory only belong to us. ” memory only belong to us. ”
22 propbox Paper Age: 20 Length: 5 months Major: Adeverting 5,005 miles 33 Dropbox Paper Age: 20 Length: 5 months Major: Adeverting 5,005 miles
487/ERO IRIS 487/EFRO EASON
“Recently, | am working on my essay “1 drank these in the Chinese New Year.
from morning till night. Chewing gums It was my first time spend the Chinese
help me keep awake. | always miss my New Year alone in twenty years. It is
parents when | feel tired especially at really hard to describe my feeling. ”

late night.”

g D!"Opbox Paper Age: 23 Length: 32 months Major: Animation 5,075 miles g D!"Opbox Paper Age: 22 Length: 15 months Major: Media Production and Technology 4,832 miles
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487/ERO IRIS 487/ERC EASON 487/ERC DANNY 487/ERC ANNIE
“Recently, | am working on my essay “I drank these in the Chinese New Year. “These were given by my father, when “Since | came to UK, | has developed a
from morning till night. Chewing gums It was my first time spend the Chinese | was young. No matter where | go, | habit of writing a sticky note everyday.
help me keep awake. | always miss my New Year alone in twenty years. It is always take them with me. They make When things aren't going well, these
parents when | feel tired especially at really hard to describe my feeling. ” me feel warm and comfortable.” notes encourage me, educate me, tell
late night.” me not to give up. Keep at it.”

12 Dropbox Paper & M i 5,075 miles 12 Dropbox Paper age 2 sh Major: 1A + 4,832 miles 12 Dropbox Paper Ag ! r simertising 5,005 miles 12 Dropbox Paper A gt 14 mont ting andl ¥ n 5,974 miles
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BONNIE

v Age: 21
Major: Media Production
Length: 2 years
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SUNNY

v Age: 22
Major: Media production
Length: 5 months

“These are the most important things
for me. The dolls are given by my
parents and | took them from China.
The ticket is about a chinese

“My skin is allergic because | am not
adapted to the climate in UK. | need to
take medicine and drink lots of water
everyday. The lipstick must be the

maAact imnartant thina far ma ~ailiea it

1:55 oll (1

¢ Lo 08
ANGUS

y Age: 21
Major: Media production
Length: 1 year

“Recently, | am working on my essay
every day and night. Chewing gum can
keep me awake. At dead of night, |
always miss my parents when | feel
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| have stayed in UK for 2 years. So | know
exactly how they felt.
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My daughter is studying abroad, | really
missed her!
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THE CARDS

To support the 487ZEROQO exhibition a series of post cards were created.
These cards were placed in the exhibition for people to pick up, helping
them share the meanings behind each object, as well as helping them
make contact.

487/FR0 IRIS 487/FRO EASON

“Recently, | am working on my essay “1 drank these in the Chinese New Year.
from morning till night. Chewing gums It was my first time spend the Chinese
help me keep awake. | always miss my New Year alone in twenty years. It is
parents when | feel tired especially at really hard to describe my feeling. ”
late night.”

12 Dropbox Paper \ae: 23 Length: 32 months Mag- Amrraien 5,075 miles gu: 22 Lensih: 1= monihe Mesr Medio Prod.oiior ond Tacknolomy 4,832 miles

487/FR0O FLONA 487/ERCO SUNNY

E = Dropbox -

“1 came here with my boyfriend last year. “These are the most important things for %2 bropbox Paper
We have visited a lots of cities, and entertaining me. Drawing and playing

collected all the tickets. These are the ukulele let me calm down under big

H ”
memory only belong to us.” academic pressure.

X Dropbox Paper Age: g b morhs Major Aseveting 5,005 miles 1% Dropbox Paper




THE BROCHURE

To accompany the exhibition we produced a brouchure.

As we collect more and more peoples thoughts, comments
and objects through Dropbox Paper we feel there is the
potential to possibly create a book?

CHIZL8Y

ICEY
Age: 21

Length: 32 manths
Major: Architectural Technology

5,700 miles

Wl Lebara ¥ 22:857
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Length: 5 months

THE DROPBOX PAPER PLATFORM

We invited these students to collect and document these
items through photography, and to share the meanings
behind each object. By using the Dropbox Paper digital
platform to collate and share them, we were able to create an
“Nice to mest yous® For me, these re inclusive community.

the most important things to study
abroad, | love to use art and music to

record my life”



